
Bahrain Bay Car Park – Users Terms and Conditions 
1. DEFINITIONS 

Membership: The relationship between the Member and the Company. 

Member: An applicant who has submitted filled ParkPoint Membership application form and accepted by ParkPoint. 

Company: ParkPoint W.L.L  

 

2. INTRODUCTION 

2.1 These Terms & Conditions govern the relationship between the Company and the Member. 

2.2 By agreeing to this Terms and Conditions, Member accepts all Terms and Conditions stated in this document and 
displayed in the parking area. 

2.3 The Company reserves the right to grant or refuse Membership. 

2.4 Any notifications to the provided contact details shall be considered official and binding. 

2.5 Applicant must make sure that information provided is accurate as it’s the official means of contact. Should the 
applicant decide to change or add personal details, he or she should inform the Company with an official email with the 
new contact details. 

2.6 The Membership is non-transferable. 
 

3. MODIFICATIONS 

3.1 Occasionally the Company may, in its discretion, make changes to the Terms and Conditions. By continuing to use the 
Service after those changes are made, the Member is expressing acknowledgement of the changes. 
 

4. MEMBERS RESPONSIBILITY 

4.1   It is the Member’s responsibility to ensure that Membership is not utilized by unauthorized person.  

4.2 Towing, maintaining or refueling of vehicles in the Parking Lot shall not be permitted without informing Personnel 

beforehand. 

4.3 Carrying out any business transactions in the Parking Lot is strictly prohibited, including but not limited to selling of 

vehicles, products, or services, whether the Member be the seller or the buyer. 

4.4 Members shall only use official services provided in the Parking Lot including, but not limited to, car wash and valet 

parking services. The use of any unofficial services is prohibited whether the service is a paid service or free of 

charge.  

4.5 Littering in the Parking Lot is strictly prohibited. 

4.6 The distribution of flyers in the Parking Lot is prohibited. 

4.7 Members must request to add/change a User from the Company 
4.8 Member shall handover to the new User the User’s Terms & Conditions. 
4.9 Members must immediately update the Company if there has been a change to their Users’ information. 
4.10 Members may not use the Parking Lot for advertisement/marketing purposes or display any advertising material.   
4.11 Members must immediately report any loss, damage, injury or death caused by or to their Users to Personnel. 
4.12 Members shall avoid tailgating while accessing the parking.  
4.13 Lost or damage access card charges BD 10 (Ten Bahraini Dinars).    
4.14 Members shall keep the access card with them while accessing the parking. 
4.15 Members should use the vehicle number plate or an access card to access the designated parking. 
4.16 Members entering the parking with the ticket will be considered as visitor and should pay the applicable car park 

charges while leaving. 
4.17 Members must comply with the laws of the Kingdom of Bahrain and must not take part in any prohibited act in the 

Parking Lot.  Any such prohibited act shall be immediately reported to the police. 

5. COMPANY DISCLAIMER 

5.1 The Company holds no responsibility for any technical failure that may result in Members not being able to utilize 
their Membership. However, the Company will work on its best endeavor to resolve the failure. 

5.2 The Company is not responsible for damage or theft to Members vehicle or vehicle contents. 

 



 

6. TERMINATION 

6.1 Misuse of Membership may result in immediate termination or suspension of Membership. 

6.2 Company reserves the right to cancel the membership at any time. 
 

7. CANCELLATION 

7.1 Members reserves the right to cancel his/her membership by submitting signed cancellation form to the Company. 
 

8. COMPANY OFFICIAL CONTACT AND ADDRESS 

ParkPoint WLL, Office 1601, Building 614, Road 1011, Block 410, Unisono Tower, Sanabis, Kingdom of Bahrain. 

Direct +97339994998 

Office +97366779955 

Email m.adil@park-point.com  

mailto:m.adil@park-point.com

